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University of Washington 
PhD in Information Science / 2010–2011 (decided to pursue career) 
Areas of Interest: Innovation & Entrepreneurship 
 
MS in Information Management / 2007–2009 
Areas of Interest: Project/Risk/Change Management 
Publication: Customer Managed Knowledge Factories (Business Information Review) 
Projects: 
• Envisioned mobile device for year 2020, defined specifications, created mockups, 

and presented to senior managers at mobile device companies. 
• Runner-up in I3M Jam session to research a knowledge management issue at a 

global civil engineering company, and presented solution to senior managers. 
 
BA in Japanese Linguistics / 2003–2007 
Highlight: Academic Year Exchange Program – Aoyama Gakuin University 
 
 
Languages 
English (Native), Japanese (JLPT 2), Korean (Basic) 
 
Technical 
Proficient: HTML, CSS, XML, XLST, Microsoft Office 
Experience: JavaScript, JQuery, MySQL, Adobe CS4, MS Project 
Familiar: Python, CouchDB, MongoDB, Ruby on Rails 
 
 
Co-founder / Startup / 2011.07 – 2011.11 
Bellevue, WA 
• Elaborated goal to build a badminton tournament management web application. 
• Worked with co-founder (programmer) located in New York using CouchDB. 
• Defined specifications for application functions. 
• Built mockups and wireframes based on specifications to convey functions. 
 
Teaching Assistant / University of Washington / 2010.09 – 2011.06 
Seattle, WA 
• Liaison for guest lecturers in change management. 
• Evaluated and provided feedback for projects in change management. 
• Evaluated, provided feedback, and tutored students in XML. 
 
Intern / EdLab Group / 2009.01 – 2009.06 
Bothell, WA 
• Proposed website redesign to increase member conversion and use of existing best 

practices database. 
• Conducted user analysis, created mockups, determined project plan. 
• Saved EdLab Group over $2,000 by finishing work ahead of schedule. 
 
Market Intelligence Intern / Nexolon / 2008.06 – 2008.09 
Seoul, South Korea 
• Worked with Nexolon and vendor design firm to localize the Korean site. 
• Created, edited and quality assured English content. 
• Conducted business and market intelligence 
• Determined need for document management system instead of knowledge 

management system based on user analysis. 


